
The O2 Arena iDefigo Case Study

The O2 Arena benefits from the flexibility of using iDefigo Smart Cameras

Issue

• The O2 Arena in London is the busiest multi-purpose arena in the world, hosting 
concerts and sporting events with a capacity of 20,000 fans. The venue hosts a 
huge variety of events with ever-changing requirements to protect performers, 
visitors and assets. The O2 Arena had a need for rapidly deployable wireless smart 
cameras that could be installed to cover areas and scenarios not reached by the existing 
fixed camera network.

Solution

• The O2 Arena has procured a number of Smart Cameras from iDefigo to enable 
temporary surveillance or surveillance in areas where infrastructure is not available.

• As an example The O2 Arena recently had a breakdown of one of their access control 
gates. This left the gate in the open position. There wasn’t satisfactory fixed wire CCTV 
to cover the area and normally they would have had to pay for security guards to man 
the area until the gate was fixed. Using a set of iDefigo cameras the security team were 
able to set up a surveillance system within half an hour which gave the control room 
alerts when anyone entered the gate area. Stefan Thompson, the Duty Security Manager 
comments “This meant that we could leave the area under the supervision of iDefigo 
cameras until it was fixed and avoided the cost of physical security.”

• The O2 recently hosted Tennis’s Laver Cup at The O2 Arena. They required a secure area 
to keep all the staff stock and accreditation’s safe. As part of the security requirement 
this meant it had to be covered with CCTV and the room used didn’t have any CCTV 
fitted. Stefan states “With the iDefigo system I was able to install two cameras in under 
half an hour. These cameras covered the front desk and the stock area. There were no 
security concerns throughout The Laver Cup whilst it was hosted in this area. As the 
cameras are battery powered and the battery length was long this meant we didn’t have 
to keep changing them.”

• There are clear benefits to the iDefigo Smart Cameras: 

• Rapidly installed
• The recorded footage can be viewed instantly
• Captured footage can be optimised for events that matter
• The Smart Cameras can be placed anywhere on battery and/or solar power
• AI filters can be applied to create smart notifications
• The system is GDPR compliant

Stephan comments ”When you need a quick CCTV install then 
iDefigo is the one I would choose. There’s no difficult installation                                   
requiring networks and wiring. The cameras can be up                                                     and 
running in minutes not hours. It’s CCTV installation for                                                     
dummies”.
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About iDefigo

iDefigo, a UK-based specialist in hardware and software solutions for remote 
surveillance that uses Smart Camera solutions that directly addresses the 
challenges that come with monitoring sites and events. Unlike CCTV, the iDefigo 
solution offers high-grade robust Smart Cameras that are easily installed anywhere 
at low cost. The Smart Cameras capture events that matter and transmit images to 
any device, 24/7, with no on-site power, networking, or integration required. 
Importantly, the cameras send alerts when a trigger event has occurred and use AI 
and computer vision models to improve efficiencies and reduce cost. The cameras 
are managed by the iDefigo AI Cloud Based Platform.

”When you need a quick CCTV install 

then iDefigo is the one I would choose.”
Stefan Thompson, O2 Arena Security 


